Seek Online Posting Request Wavemaker

of South Australia *All fields with a red border are mandatory, and must be completed

Department: Country Fire Service

Person Requesting: Andrew Stewart

Role Information

Job Title , )
Maximum 80 characters Business Support Officer

Location One suburb only Roseworthy, SA

Category (O Accounting Subcategory | Other
Please note: Each O Administration and Office Support Other
sub-category is ONLY O Advertising, Arts and Media Other
available under the

corresponding Category O Banking and Financial Services

Also note: you will receive O call Centre and Customer Service Other
a free “mirror” listing O CEO and General Management Other
.le‘?(i: SC(;)O;Z r;s?isg(;se a O Community Services and Development Other
different category. O Construction Other
O Consulting and Strategy Other
O Design and Architecture Other
O Education and Training Other
O Engineering Other
O Farming, Animals and Conservation Other
@® Government and Defence [Emergency Services E‘
O Healthcare and Medical [Other
O Hospitality and Tourism (Other
O Human Resources and Recruitment IOther
O Insurance and Superannuation IOther
O Information and Communication Technology Other
O Legal (Other
O Marketing and Communications :Other
O Manufacturing, Transport and Logistics |Other .
O Mining, Resources and Energy |Other .
O Real Estate and Property Other .
O Retail and Consumer Products Other
O sales Other I
O Science and Technology :Other
O Sport and Recreation Other .
O Trades and Services Other
Work Type (® Full Time (O Part time () Contract ( Casual
Pay Details
Pay Type (O Hourlyrate (O Monthly Salary (O Annual Salary () Annual plus commission
Pay Range From [$ 79,432.00 | To [$ 83,266.00 |

(Mandatory, for Search purposes only)

Salary shown onyourad? @ Yes No
If so, please advise text to appear: |ASO4 $79,432- $83,266

Type of Listing:

® Basic Branded: Standard listing + 3 bullet points and logo
O Advanced Branded: Standard listing + 3 bullet points and logo + served to targetted audience

Premium: As above + Premium listing will be promoted in more places to attract more candidates, promoted
when a candidate searches via keyword or classifi cation and will be featured across mobile and candidate
emails including Jobmail and the Weekly Roundup. Cost depends on classification.

Your Listing

Job Description: The South Australian Country Fire Service (CFS) is seeking a capable and proactive Business Services Officer to
(please include all support the delivery of key regional business services. This is an exciting opportunity to provide essential
information to appear operational, financial, and administrative support that directly enables volunteers and staff to carry out their critical
on your posting — work safely and effectively.

copy and paste from your

Word document) As a Business Services Officer, you' Il keep CFS regions running smoothly by delivering finance, asset

management, and procurement services efficiently and in line with policy and legislation. You’ Il manage projects,
prepare key reports and briefings, and drive compliance improvements, all while building strong relationships with
volunteers, staff, and suppliers. By providing expert advice, guidance, and support, you help strengthen the
professionalism, capability, and operational readiness of CFS in Region 2.

The CFS offers a unique opportunity for its paid workforce to support CFS volunteers in the delivery of emergency
Attach Word document services to the community, by providing emergency support for frontline operations and incident management

functions. For further information regarding these requirements, please refer to the Role Description.

Alternatively, click the
button beow to attach
your Word document

Information to appear on Search Results Screen

Job S
(,gand;:?:yl}ﬁgandout Business Support Officer - SA Country Fire Service - Region 2 Headquarters - Roseworthy

and Premium - max 150 SA
characters including spaces)

Key Selling Points
(optional - max 80 characters
each including spaces)

Exciting, temporary full time opportunity to work in a respected fire agency.

Provision of leading business support to ensure the functioning of the region.

Opportunities to travel the region to speak with key stakeholders and brigades.

Showcase your Brand

Logo to appear: CFS Logo
Video

(provide YouTube link):

Receiving Applications

Application URL:
(please provide full link to your role’s direct webpage). If applications are NOT via IW4SA and are to be emailed, please provide email address

Internal Job Reference:

Live Dates
Start Date: (Mon-Fri) 25-06-26
Expiry Date: 15-07-26

* Your advert will be loaded by close of business on the start date.

** Your advert will be online for 30 days. However, if you would like your advert
to be removed after a certain date, please also nominate an Expiry Date.

Reset Form
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SA GOVERNMENT ONLINE TEMPLATE 



Which online job board would you like your advertisement to appear?

|X| SEEK www.seek.com.au

|X| Standout Ad: Standard ad + 3 bullet points and logo

|_| Premium Ad: As above + Premium Ads will be promoted in more places to attract more candidates, promoted when a candidate searches via keyword or classification and will be featured across mobile and candidate emails including Jobmail and the Weekly Roundup. Cost depends on classification.





Advertisement Detail

Job Title	Senior Data Engineer

Category	Information & Communication Technology 

Sub-Category	Business/Systems Analysts

Note you will automatically receive a ‘Mirror Listing’ under Government & Defence – Government State. Please select a different classification.



  

Location	CBC, Adelaide 

Work Type	☒Full time ☐Part time   ☐Contract   ☐Casual

Note select only one Work Type

Salary Range	$97,022 - $102,626 (mandatory – not displayed in advert)






3 Key Selling Points	

	The position offers flexible working arrangements

	Working within a dynamic and enthusiastic team

	CBD location



Job Summary	 (max 150 characters including spaces)



Lead a small team to ingest and curate standard and geospatial datasets, while maintaining and enhancing our AWS Geospatial Data Lake.



Ad detail



Who are we:

Our department prioritises housing and home ownership as the primary objective. In response to the national housing crisis, we are committed to accelerating the construction of additional dwellings to meet the urgent demand for quality housing.

Our mission focuses on coordinating various portfolios related to housing, housing infrastructure, urban development, and planning. By ensuring sound decisions and efficient management, we strive to create sustainable, well-planned communities offering safe and affordable housing options.

Join us in our endeavour to address one of the most pressing challenges of our time and make a tangible difference in the lives of our community.

The Role:

Working closely with the Team Leader Cadastre and Enterprise GIS this is an exciting opportunity for an experienced and highly motivated Senior Data Engineer to join our dedicated Geospatial Services team to help remove manual processing and create highly valued curated geospatial and standard datasets. This role reports directly to the Manager Geospatial Services and will see you responsible for coordinating, delivering and reviewing complex data curation, maintenance and governance programs, projects and services that develop and enhance Land and Built Environment’s (LBE) Geospatial Data Lake and Business Intelligence capabilities. You will bring your expert data engineering knowledge and learn how to apply this to some of the state’s core geospatial datasets.



About You:

To be successful in this position, you must be able to demonstrate experience across the following key capabilities: 

· Experience in the data lifecycle of collection, ingestion, storage, processing, curation and visualisation. 

· Knowledge of the AWS data ecosystem including the use of tools such as Glue, RDS, Lake Formation, Lambda, Athena, Code Pipeline and using Cloud Formation / CDK to develop and deploy solutions.

· Experience performing data engineering in one of the major cloud platforms as well as the ability to review and provide advice on data analytics architectures.

· Experience using Python based data engineering methods such as Pandas, Jupyter notebooks and PySpark.





· Well-developed, applied knowledge of System Development and support Methodologies (Devops, SDCL, Agile Development and ITIL) and data management methodologies and principles.



Desirable Qualification:

Tertiary qualifications in Data Science, Data Analytics or related discipline.



Special Conditions

Successful applicants may be required to obtain a satisfactory Department of Human Services Criminal History Check or National Police Check prior to employment. A renewal will be required every 3 years.



Remuneration:

ASO6 – $97,022 min – $102,626 max



Enquiries:

For all confidential enquiries, please contact Michael Ness at  Michael.ness@sa.gov.au.



Application Instructions:

All applications must be submitted online.



If you are interested in this opportunity, please submit a covering letter (no more than 2 pages), outlining your skills and experience in relation to the key capabilities outlined in the role statement, a current CV and the contact information of three referees including your current line manager.



All applicants must complete a ‘Pre-Employment Declaration in the SA Public Sector’ form.	






Internal Use by HR:

		

Applications Close: <insert Applications close date>  

Vacancy Number: <insert Vacancy number>

Application email address or website https://iworkfor.sa.gov.au/	

If applicants are directed to iworkfor.sa.gov.au please advise direct advert link 	

<insert iworkforsa.gov.au direct advert link>

Start Date, M-F only	<insert Monday – Friday start date>

End Date, any date	<insert any end date>



* Your advert will be loaded by midday on the start date.

** Your advert will be online for 28-30 days, depending on which website you have chosen. However, if you would like your advert to be removed after a certain date, please also nominate an End Date.

image1.jpg

AA WAVEMAKER

vy MEDIA. CONTENT. TECHNOLOGY.






image2.emf

Seek  Catagories.pdf




Seek Catagories.pdf

. seek

Accounting

Account Officers/Clerks

Accounts Payable/Credit Control
Accounts Receivable

Assistant Accountants

Analysis & Reporting

Audit - External

Audit - Internal

Bookkeeping & Small Practice
Accounting

Business Services & Corporate Advisory
Company Secretaries

Compliance & Risk

Cost Accounting

Financial Accounting & Reporting
Financial Managers & Controllers
Forensic Accounting & Investigation
Insolvency & Corporate Recovery
Inventory & Fixed Assets
Management

Management Accounting & Budgeting
Payroll

Strategy & Planning

Systems Accounting & IT Audit
Taxation

Treasury

Other

Administration & Office Support

Administrative Assistants

Client & Sales Administration

Contracts Administration

Office Management

Data Entry & Word Processing

PA, EA & Secretarial

Receptionists

Records Management & Document Control
Other

Advertising, Arts & Media

Agency Account Management
Art Direction

Editing & Publishing

Event Management
Journalism & Writing
Management

Media Strategy, Planning & Buying
Performing Arts
Photography

Programming & Production
Promotions

Other

Banking & Financial Services

Account/Relationship Management
Analysis & Reporting

Banking - Retail/Branch

Banking - Business

Banking - Corporate & Institutional
Client Services

Compliance & Risk

Corporate Finance & Investment Banking
Credit

Financial Planning

Funds Management

Management

Mortgages

Settlements

Stockbroking & Trading

Treasury

Other

Call Centre & Customer Service

Collections

Customer Service - Call Centre
Customer Service - Customer Facing
Management & Support

SEEK (AU) Classifications

Sales - Inbound

Sales - Outbound
Supervisors/Team Leaders
Other

CEO & General Management

Engineering

Board Appointment

CEO

C00 & MD

General / Business Unit Manager
Other

Community Services & Development

Aged & Disability Support

Child Welfare, Youth & Family Services
Community Development

Employment Services

Fundraising

Housing & Homelessness Services
Indigenous & Multicultural Services
Management

Volunteer Coordination & Support
Other

Construction

Aerospace Engineering
Automotive Engineering
Building Services Engineering
Engineering Drafting
Chemical Engineering
Civil/Structural Engineering
Electrical/Electronic Engineering
Environmental Engineering
Field Engineering

Industrial Engineering
Maintenance

Management

Materials Handling Engineering
Mechanical Engineering
Process Engineering

Project Management

Project Engineering
Supervisors

Systems Engineering

Water & Waste Engineering
Other

Farming, Animals & Conservation

Contracts Management
Estimating
Foreperson/Supervisors
Health, Safety & Environment
Management

Planning & Scheduling

Plant & Machinery Operators
Project Management

Quality Assurance & Control
Surveying

Other

Consulting & Strategy

Agronomy & Farm Services
Conservation, Parks & Wildlife

Farm Labour

Farm Management

Fishing & Aquaculture

Horticulture

Veterinary Services & Animal Welfare
Winery & Viticulture

Other

Government & Defence

Analysts

Corporate Development

Environment & Sustainability Consulting
Management & Change Consulting
Policy

Strategy & Planning

Other

Design & Architecture

Air Force

Army

Emergency Services
Government - Federal
Government - Local
Government - State

Navy

Police & Corrections

Policy, Planning & Regulation
Other

Healthcare & Medical

Architecture
Architectural Drafting
Illustration & Animation
Fashion & Textile Design
Graphic Design
Industrial Design
Interior Design
Landscape Architecture
Urban Design & Planning
Web & Interaction Design
Other

Education & Training

Childcare & Outside School Hours Care
Library Services & Information Management
Management - Schools

Management - Universities
Management - Vocational

Research & Fellowships

Student Services

Teaching Aides & Special Needs
Teaching - Early Childhood

Teaching - Primary

Teaching - Secondary

Teaching - Tertiary

Teaching - Vocational

Tutoring

Workplace Training & Assessment
Other

Ambulance/Paramedics
Chiropractic & Osteopathic
Clinical/Medical Research

Dental

Dietitians

Environmental Services

General Practitioners
Management

Medical Administration

Medical Imaging

Medical Specialists

Natural Therapies & Alternative Medicine
Nursing - A&E, Critical Care & ICU
Nursing - Aged Care

Nursing - Community, Maternal & Child Health

Nursing - Educators & Facilitators
Nursing - General Medical & Surgical
Nursing - High Acuity

Nursing - Management

Nursing - Midwifery, Neo-Natal, SCN & NICU

Nursing - Paediatric & PICU

Nursing - Psych, Forensic & Correctional Health

Nursing - Theatre & Recovery
Optical







. seek

Pathology

Pharmacy

Pharmaceuticals & Medical Devices
Psychology, Counselling & Social Work
Physiotherapy, OT & Rehabilitation
Residents & Registrars

Sales

Speech Therapy

Other

Hospitality & Tourism

Airlines

Bar & Beverage Staff
Chefs/Cooks

Front Office & Guest Services
Gaming

Housekeeping

Kitchen & Sandwich Hands
Management
Reservations

Tour Guides

Travel Agents/Consultants
Waiting Staff

Other

Human Resources & Recruitment

Consulting & Generalist HR
Industrial & Employee Relations
Management - Agency
Management - Internal
Occupational Health & Safety
Organisational Development
Recruitment - Agency
Recruitment - Internal
Remuneration & Benefits
Training & Development
Other

Insurance & Superannuation

Actuarial
Assessment
Brokerage

Claims

Funds Administration
ERELE L

Risk Consulting
Superannuation
Underwriting
Workers’ Compensation
Other

Information & Communication Technology

Architects

Business/Systems Analysts
Computer Operators

Consultants

Database Development & Administration
Developers/Programmers
Engineering - Hardware
Engineering - Network

Engineering - Software

Help Desk & IT Support
Management

Networks & Systems Administration
Product Management & Development
Programme & Project Management
Sales

Security

Team Leaders

Technical Writing
Telecommunications

Testing & Quality Assurance

Web Development & Production
Other

SEEK (AU) Classifications

Legal

Real Estate & Property

Criminal & Civil Law
Construction Law

Corporate & Commercial Law
Environment & Planning Law
Family Law

Generalists - In-house
Generalists - Law Firm

Industrial Relations & Employment Law
Insurance & Superannuation Law
Intellectual Property Law

Law Clerks & Paralegals

Legal Practice Management
Legal Secretaries

Litigation & Dispute Resolution
Personal Injury Law

Property Law

Tax Law

Other

Marketing & Communications

Administration

Analysts

Body Corporate & Facilities Management
Commercial Sales & Leasing

Residential Leasing & Property Management
Residential Sales

Retail & Property Development

Valuation

Other

Retail & Consumer Products

Brand Management

Digital & Search Marketing

Direct Marketing & CRM

Event Management

Internal Communications

Market Research & Analysis
Marketing Assistants/Coordinators
Marketing Communications
Management

Product Management & Development
Public Relations & Corporate Affairs
Trade Marketing

Other

Manufacturing, Transport & Logistics

Buying

Management - Area/Multi-site
Management - Department/Assistant
Management - Store

Merchandisers

Planning

Retail Assistants

Other

Sales

Account & Relationship Management
Analysis & Reporting

New Business Development
Management

Sales Coordinators

Sales Representatives/Consultants
Other

Science and Technology

Assembly & Process Work

Aviation Services

Analysis & Reporting

Courier, Delivery & Postal Services
Fleet Management

Freight/Cargo Forwarding
Import/Export & Customs

Public Transport & Taxi Services
Machine Operators

ERELE L Eh

Production, Planning & Scheduling
Pattern Makers & Garment Technicians
Pickers & Packers

Purchasing, Procurement & Inventory
Quality Assurance & Control

Team Leaders/Supervisors

Rail & Maritime Transport

Road Transport

Warehousing, Storage & Distribution
Other

Mining, Resources & Energy

Biological & Biomedical Sciences
Biotechnology & Genetics

Chemistry & Physics

Environmental, Earth & Geosciences
Food Technology & Safety
Laboratory & Technical Services
Materials Sciences

Mathematics, Statistics & Information Sciences
Modelling & Simulation

Quality Assurance & Control

Other

Self Employment

Sport & Recreation

Coaching & Instruction
Fitness & Personal Training
Management

Other

Trades & Services

Analysis & Reporting

Health, Safety & Environment
Management

Mining - Drill & Blast

Mining - Engineering & Maintenance
Mining - Exploration & Geoscience
Mining - Processing

Mining - Operations

0Oil & Gas - Drilling

0Oil & Gas - Engineering & Maintenance
0Oil & Gas - Exploration & Geoscience
0il & Gas - Production & Refinement
0Oil & Gas - Operations

Power Generation & Distribution
Natural Resources & Water
Surveying

Other

Air Conditioning & Refrigeration
Automotive Trades

Bakers & Pastry Chefs
Building Trades

Butchers

Carpentry & Cabinet Making
Cleaning Services

Electricians

Fitters, Turners & Machinists
Floristry

Gardening & Landscaping

Hair & Beauty Services
Labourers

Locksmiths

Maintenance & Handyperson Services
Nannies & Babysitters
Painters & Sign Writers
Printing & Publishing Services
Plumbers

Security Services

Tailors & Dressmakers
Technicians

Welders & Boilermakers
Other







NSW

SEEK (AU) Locations

QLD

SA

Sydney
- CBD, Inner West & Eastern Suburbs
- North Shore & Northern Beaches
- North West & Hills District
- Parramatta & Western Suburbs
- Ryde & Macquarie Park
- Southern Suburbs & Sutherland Shire
- South West & M5 Corridor
Albury area
Blue Mountains & Central West
Coffs Harbour & North Coast
Dubbo & Central NSW
Far West & North Central NSW
Gosford & Central Coast
Southern Highlands & Tablelands
Lismore & Far North Coast
Newcastle, Maitland & Hunter
Port Macquarie & Mid North Coast
Richmond & Hawkesbury
Tamworth & North West NSW
Tumut, Snowy & Monaro
Wagga Wagga & Riverina
Wollongong, Illawarra & South Coast

vIiC

Melbourne
- CBD & Inner Suburbs
- Bayside & South Eastern Suburbs
- Eastern Suburbs
- Northern Suburbs
- Western Suburbs
Bairnsdale & Gippsland
Ballarat & Central Highlands
Bendigo, Goldfields & Macedon Range
South West Coast VIC
Horsham & Grampians
Mildura & Murray
Mornington Peninsula & Bass Coast
Shepparton & Goulburn Valley
West Gippsland & Latrobe Valley
Yarra Valley & High Country

Brisbane
- CBD & Inner Suburbs
- Bayside & Eastern Suburbs
- Northern Suburbs
- Southern Suburbs & Logan
- Western Suburbs & Ipswich
Bundaberg & Wide Bay Burnett
Cairns & Far North
Gladstone & Central QLD
Gold Coast
Mackay & Coatfields
Hervey Bay & Fraser Coast
Western QLD
Rockhampton & Capricorn Coast
Somerset & Lockyer
Sunshine Coast
Toowoomba & Darling Downs
Northern QLD

WA

Perth
- CBD, Inner & Western Suburbs
- Eastern Suburbs
- Fremantle & Southern Suburbs
- Northern Suburbs & Joondalup
- Rockingham & Kwinana
Albany & Great Southern
Broome & Kimberley
Bunbury & South West
Geraldton, Gascoyne & Mid West
Kalgoorlie, Goldfields & Esperance
Mandurah & Peel
Northam & Wheatbelt
Port Hedland & Pilbara

Adelaide

Adelaide Hills & Barossa

Coober Pedy & Outback SA

Fleurieu Peninsula & Kangaroo Island
Mt Gambier & Limestone Coast
Riverland & Murray Mallee

Whyalla & Eyre Peninsula

York Peninsula & Clare Valley

TAS

Hobart
Devonport & North West

Launceston & North East
Central & South East TAS

NT

Darwin

Alice Springs & Central Australia
Katherine & Northern Australia
ACT

ALLACT

plus more detailed New Zealand
and overseas locations to
choose from
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		JOB TITLE: Business Services Officer

CLASS: ASO4

ROLE NO:

DATE: March 2026

		ORGANISATION: South Australian Country Fire Service (CFS)

SECTION: Regional Operations 

TEAM: Region 2

RANK: Subject to rank assessment



		This Role Reports to:

· Regional Commander 

		Reporting to this Role:

Nil



		Primary Purpose of Role:

Assist and support staff and volunteers to achieve the compliance and delivery of Regional Business Services within the functional areas of Finance, Asset Management and Procurement activities.

· Co-ordinate and manage projects of some complexity, relevant to the Region and the CFS.

· Provide assistance in the operational readiness of Brigades and Groups through the provision of business services. 

· Implement and monitor compliance to policies and procedures, acting on variations and providing recommendations as appropriate.

· Establish and maintain effective volunteer, staff and supplier/contractor relationships. 

· Provide effective timely advice, support & assistance within the functional areas to volunteers and regional staff

· Undertaking of an emergency support or incident management role, via a defined ‘operational’ on-call roster, with the potential to be re-called under emergency situations, to enable the provision of emergency service activities by CFS to the community. Whilst undertaking such operational roles, personnel will be required to work in emergency situations, which may include day, afternoon, night, or extended shifts.   





		Outcomes:

Across the functional areas of Finance, Asset Management and Procurement.

· Agency, regional and volunteer requirements are achieved as appropriate, through the provision of specialist advice, assistance and/or coordination under very limited direction. 

· Effective contribution to, and sound maintenance of, CFS related business practices and principles through training, mentoring and supporting Volunteers.

· Compliance with and successful implementation of policies & procedures, supported through the provision of design, development, facilitation and ongoing assistance with region and CFS initiatives.

· Variances to approved procedures and budgets are acted upon, following monitoring, reporting, assessment and mentoring.

· CFS statutory reporting obligations are met through the reporting, analysing and approving of data in a timely and accurate manner.

· Successful project management and/or coordination is achieved on budget and within timelines where required and as appropriate.

· Sound working relationships are developed and maintained with CFS volunteers, their communities, suppliers and other government agencies. 

· Management of procurement, accounts and timely payment of invoices is maintained within policy guidelines.

· Requirements of Asset Management are met through audit, collation and reporting functions.



		Resource Management:

· Procurement, contract and payment authorisation of $11,000.

· Key involvement in ensuring Regional, Group and Brigade expenditure is managed within budget.



		Essential Attributes (Knowledge/Skills/Experience Requirements)

· Demonstrated ability to work co-operatively and communicate with a diverse range of people in a multidisciplinary team environment.

· Demonstrated competency in utilising skills, knowledge and experience within functional areas of finance, asset management and procurement.

· Demonstrated ability to effectively communicate policies, standards and procedures.

· Proven ability to work with a high level of autonomy, under limited direction to prioritise tasks and undertake projects at various levels with outcomes achieved within budget and timeline requirements. 

· Demonstrated ability to analyse problems and demonstrate initiative, in developing, planning and implementing new and existing procedures.

· Demonstrated successful use of interpersonal skills, including negotiation and conflict resolution, with the ability to communicate clearly in both oral and written manner, with all stakeholders. 

· Demonstrated competency of Information Technology Communication skills relevant to the position, including the use of emails, word processing, spread sheets, databases and financial systems.



		Desirable Attributes:

		Essential Qualifications:



		Key Relationship / Interactions:

Internal

· CFS volunteers including Regional Volunteer Management Committee.

· CFS Regional staff.

· CFS Business Manager and associated staff.

· CFS Infrastructure and Logistics personnel.

· SAFECOM personnel.

· Shared Services SA.

External:

· Suppliers and contractors

		Key Challenges:

· Effectively mentoring and supporting personnel across the Region, Groups and Brigades in business practices and principles.

· Achieving compliance with policy and procedures and other statutory regulatory requirements, with the role of having a significant impact on the outcomes achieved by the CFS.

· Completing tasks and projects within timelines required by stakeholders.

· Satisfactorily meeting the reasonable expectations of geographically dispersed stakeholders in the provision of effective and efficient services in a politically sensitive environment. 

· Development and maintenance of improvement opportunities.

· Operating within a dynamic and constantly changing environment and achieving outcomes in an effectively transient community, whilst providing expert advice, consultation and assistance relevant to the role.

· Operating in an environment where guidelines or direction require the use of sound judgement and initiative to resolve issues.

· Balancing differing stakeholder priorities, when arriving at decisions and judgements within the delegated responsibility.



		Employment Conditions:

Employment conditions will be governed by the Fire and Emergency Services Act 2005 (SA), the Public Sector Act (2009), the South Australian Public Sector Enterprise Agreement: Salaried 2021, the S.A. Public Sector Salaried Employees Interim Award and any other applicable legislation. The incumbent will be expected to work in a manner consistent with the Code of Ethics for the South Australian Public Sector, SACFS Code of Conduct and Respectful Behaviours policies.■



The incumbent must be prepared to be assigned to another Role at this remuneration level or equivalent.

Performance Development

The incumbent will be required to participate in the Agency's Performance Review and Development Program which will include a regular review of the incumbents' performance against responsibilities and key result areas associated with their position and a requirement to demonstrate appropriate behaviours which reflect a commitment to SACFS Values and Strategic directions.



Handling of Official Information

By virtue of their duties, SACFS employees frequently access, otherwise deal with, and/or are aware of information that needs to be treated as confidential. SACFS employees will not misuse information gained in their official capacity. SACFS employees will maintain the integrity and security of official or confidential information for which they are responsible.

Employees will also ensure that the privacy of individuals is maintained and will only release or disclose information in accordance with relevant legislation, industrial instruments, policy or lawful and reasonable direction.



		WHS and EEO:

The incumbent is responsible and accountable for working in an equitable manner and taking reasonable care to protect his/her own health, safety and welfare and avoiding adversely affecting the health and safety of others at work by complying with WHS and EEO policies, practices and legislation.

Demonstrated commitment to the principles and practices of Equal Opportunity and Ethical Conduct, and an understanding of, experience in, and ability to manage to the spirit and principles of Safety, Wellbeing and Injury Management – A Strategy for the South Australian public sector 2023-2032 and the legislative requirements of the Work Health and Safety Act 2012, and utilising AS/NZS ISO 31000 Risk Management, or to an equivalent set of standards.

Customer Service:

The incumbent will provide the highest standards of customer service to clients at all levels by modelling service excellence that meets the needs of customers and enhances the corporate profile of the organisation. 



		General Requirements:

Managers and staff are required to work in accordance with the Code of Ethics for South Australian Public Sector, SACFS Code of Conduct, Directives, Determinations and Guidelines, and legislative requirements including but not limited to:

· Work Health and Safety Act 2012 (SA) and when relevant WHS Defined Officers must meet due diligence requirements.■



· Safety, Wellbeing and Injury Management – A Strategy for the South Australian public sector 2023-2032 

· Return to Work Act 2014 (SA), facilitating the recovery, maintenance or early return to work of employees with work related injury/ illness.

· Equal Employment Opportunities (including prevention of bullying, harassment and intimidation)

· Disability Discrimination

· Independent Commissioner Against Corruption Act 2012 (SA)

· Public Interest Disclosure Act 2019 (SA)

· SACFS Code of Conduct

· Information Privacy Principles Instruction

· Relevant Awards, Enterprise Agreements, Public Sector Act 2009, Fire and Emergency Services Act 2005 and Fire and Emergency 	Services Regulations 2021.

· Relevant Australian Standards

· Duty to maintain confidentiality.

· Smoke Free Workplace

· Applying the principles of the South Australian Government's Risk Management Policy to work as appropriate.

· All employees required to complete timesheets must forward their timesheet to their line manager, within two weeks from the period worked, 	to enable their manager to authorise that it is a true and accurate record of hours worked by the employee.

Special Conditions

· [image: ]As part of employment within the SACFS the incumbent may be required to perform Emergency Support and/or Incident Management functions during emergency situations. When undertaking operational duties, the incumbent may be rostered to work on Saturday, Sundays and Public Holidays. Work performed on any such day will constitute part of the incumbent's ordinary hours of duty and remunerated in accordance with the provisions contained within the South Australian Public Sector Enterprise Agreement: Salaried 2021 and the S.A. Public Sector Salaried Employees Interim Award and the SACFS Staff Terms and Conditions Clause 3 Arrangement■



· Participate in the agency’s emergency support and/or incident management, defined ‘operational,’ on-call roster. 

· The incumbent may be approved to work 'Voluntary Flexible Working Arrangements.'

· Frequent out of hours work may be required.

· Intrastate travel necessitating overnight stays may be required.

· A current driver's license and willingness to drive is essential.



[image: ]SA Country Fire Service:

The SA Country Fire Service (CFS) is a community-based fire and emergency service dedicated to protecting life, property, and environmental assets in rural and semi-urban South Australia. SACFS is a statutory authority reporting to the Minister for Emergency Services. The SACFS consists of approximately 13,500 volunteers and 180 Career Staff. CFS provides operational support capabilities and personnel to local, interstate and international incidents. 



The CFS offers a unique opportunity for its paid workforce to support CFS volunteers in the delivery of emergency services to the community, by providing emergency support for frontline operations and incident management functions. These functions may require staff to be located at the State Commander Centre, Regional Command Centre(s), Incident Control Centre(s) or field-based command points. Frontline operations include the attendance at bushfires, structure fires, hazardous materials incidents, road crash rescues and many other emergency incident types. 



The emergency support and incident management functions required by staff include being on a roster which can result in activation across a 7-day period. A standard on-call rostered shift spans a 12-hour period across 7 days and is subject to change, noting they are driven by operational demands, incident complexity and duration. Some roles require staff's immediate response to a change in work location, potentially an airbase, regional command center, or incident management location when on-call, requiring the individual to be located within an hour of the nominated location during this period.



The CFS provides the necessary training and support to all staff to assist them with these opportunities and experiences for growth and development.



SACFS Values:

Our shared values confirm our common mission by promoting an agency climate where SA Community needs are put first and where the teamwork and professionalism of our workforce help us to attract and retain the best staff. SACFS strives to be the 'Employer of Choice', which reflects the diversity of our community through the recruitment and retention of a diverse range of people. These values guide our decisions and actions.

· Mutual Respect

· Adaptability and Resourcefulness

· One Team, Many Players, One Purpose

· Integrity and Trust

· Support, Friendship and Camaraderie

· Community and Our Environment

· Knowledge and Learning

· Safety

· Teamwork

Code of Ethics:

The Code of Ethics for the South Australian Public Sector provides an ethical framework for the public sector and applies to all public sector employees.

· Democratic Values - helping the government, under the law to serve the people of South Australia■



· Service, Respect and Courtesy - Serving and people of South Australia

· Honesty and Integrity - Acting at all times in such a way as to uphold public trust.■



· Accountability - Holding ourselves accountable for everything we do.I



· [image: ] Professional Conduct Standards - Exhibiting the highest standards of professional conduct.

· The Code recognises that some public sector employees are also bound by codes of conduct relevant to their profession.



Diversity and Inclusion:

SACFS is committed to creating and maintaining a fair, inclusive and diverse working environment that values and utilises the contributions of all. SACFS acknowledges and supports inclusion to the extent to which the diverse mix of people are valued, respected, connected, progressive and contributing to success. 
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JOB TITLE:   Business Services Officer   CLASS:   ASO4   ROLE NO:   DATE:   March 2026  ORGANISATION:  South A u stralian  Country Fire Service (CFS)   SECTION:   R e gional  O p erations    TEAM:  Regi on 2   RANK:  Subject to rank assessment  


This Role Reports to:      Regional Commander   Reporting to this Role:   Nil  


Primary Purpose of Role :   Assist  a nd   support  s taff  and v olunteers to achieve the compliance and delivery of Regional Business Services within the functional areas of Finance,  Asset Management and Procurement activities.      Co - ordinate and manage projects of some complexity, relevant to the Region and the  CFS .      Provide assistance in the operational readiness of Brigades and Groups through the provision of  b usiness  s ervices.       Implement and monitor compliance to policies and procedures, acting on variations and providing recommendations as appropriat e.      Establish and maintain effective volunteer, staff and supplier/contractor relationships.       Provide effective timely advice, support & assistance within the functional areas to  vo lunteers and  r egional  s taff      Undertaking of an  emergency support or incident management  role, via a defined  ‘operational’  on - call roster, with the potential to be re - called  under emergency situations, to enable the provision of emergency service activities by CFS to the community.   Whilst undertaking such  operational roles, personnel will be required to work in emergency situa tions, which may include day,  afternoon,  night,   or extended shifts .          


Outcomes:   Across the functional areas of Finance, Asset Management and Procurement.      Agency,  r egional  and v olunteer requirements are achieved as appropriate, through the provision of specialist advice, assistance and/or  coordination under very limited direction.       Effective contribution to, and sound maintenance of, CFS related business practices and principles through training, mentorin g and supporting  Volunteers.      Compliance with and successful implementation of policies & procedures, supported through the provision of design, developmen t, facilitation  and ongoing assistance with  r egion and  CFS   initiatives.      Variances to approved procedures and budgets are acted upon, following monitoring, reporting, assessment and mentoring.      CFS statutory reporting obligations are met through the reporting, analysing and approving of data in a timely and accurate m anner.      Successful project management and/or coordination is achieved on budget and within timelines where required and as appropriat e.      Sound working relationships are developed and maintained with CFS  v olunteers, their communities, suppliers and other government agencies.   


Form user
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As a Business Services Officer, you’ll keep CFS regions running smoothly by delivering finance, asset management, and procurement services efficiently and in line with policy and legislation. You’ll manage projects, prepare key reports and briefings, and drive compliance improvements, all while building strong relationships with volunteers, staff, and suppliers. By providing expert advice, guidance, and support, you help strengthen the professionalism, capability, and operational readiness of CFS in Region 2.



The CFS offers a unique opportunity for its paid workforce to support CFS volunteers in the delivery of emergency services to the community, by providing emergency support for frontline operations and incident management functions. For further information regarding these requirements, please refer to the Role Description.
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