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Role Description &

Government
of South Australia

(Non'Manage I’) TH Department for

Environment and Water

Our purpose - Helping South Australians Conserve, Sustain and Prosper.

Role Title: Senior Media Advisor Division: Corporate, Heritage and Climate Action

Classification Level: ASO6 Branch/Unit: Strategic Communications and
Engagement

CHRIS Position Number: Various Reports to (Title): Manager, Media

About the Agency — Department for Environment and Water

About the Role

The Senior Media Adviser reports to the department’s Manager, Media and is responsible for managing
and coordinating a range of media and communication services for the department in addition to
developing and maintaining strong relationships with media contacts across the state. The incumbent
is responsible for ensuring that the department attracts appropriate levels of media coverage relating to
its projects and initiatives and for ensuring that the department is able to effectively respond to media
issues and/or enquiries and to manage associated risks within the confines of media deadlines. The role
also produces content for the department’s owned communications channels including web and social.

The diverse range of duties and responsibilities that the incumbent will be required to proactively
manage include:

e Coordinating and preparing responses to requests for information, briefs and communications.

e Providing media and communication advice and support to staff at all levels across the Department.
o Writing and editing media releases, print publications, website and social media content.

o Developing and maintaining strong relationships with a range of key media contacts.

e Duties may also include the production and editing of internal communications.

Key Role Outcomes
e Relationships with the media are developed and proactively managed.
e Media communications reflect the department’s key messages.
e Timely, accurate and approved responses are provided to all stakeholders.

e High quality, user focused content using text, video and imagery for a range of state-wide external
and department-wide internal information channels is produced and delivered on time and within
budget.

e Communications plans are developed to support business outcomes.
e Timely and accurate advice is provided to all stakeholders across the department.

e Regional staff are supported in the field of media and communications.
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https://www.environment.sa.gov.au/about-us

Essential Criteria (including qualifications)

[Must be addressed by candidates in written application letter (max 3 pages) in addition to CV
unless advertisement advises otherwise]

Demonstrated experience in providing media and communication advice to a range of stakeholders.
Demonstrated experience in developing and maintaining strong relationships with media contacts.

Experience in writing and editing media releases, print publications, website and social media
content.

Experience working in a government context.
Has in-depth current knowledge and grasp of all relevant aspects of digital communications.

Understanding of the principles of the IAP2 approach to engaging the community in decisions

Desirable Criteria

A relevant tertiary qualification in journalism, public relations, communications, or related
discipline is desirable.

A broad knowledge and understanding of environmental issues is desirable.

Writes fluently, conveying complex information in a way that the reader will easily understand its
message.

Demonstrates understanding and appreciation of organisational governance structures, protocols
and delegations in making decisions.

A current class “C” driver’s licence and willingness to drive is desirable.

Key Relationships/Interactions

Maintains close working relationships with other officers of the branch and department.

Establishes and maintains close working relationships with senior management and subject
specialists.

Establishes and maintains close working relationships with South Australian and national media
agencies.

Special Conditions

May be required to participate in responses to state emergencies or associated duties.

You must be an Australian citizen, permanent resident, or provide evidence that you hold a valid
working visa that allows you to work in Australia without restrictions.

May be required to undertake intra or interstate travel, occasional overnight absences, and work
outside of the normal hours of work.

May be required to participate in an on call roster.
This role has been identified asa:  Position of Trust Prescribed position []
The following screening checks are required:

o You will be required to provide a valid Nationally Coordinated Criminal History Check
prior to being employed, which is required to be renewed every three years before expiry.
DEW will cover the cost of renewal.



Core Competencies Elements Behavioural Indicators

Shapes Strategic Thinking | e Thinking and acting e Makes strategic judgements and
and changes strategically presents options based on implications
of analytical thinking.

Takes into account information from a
range of sources.

Evaluates impact and consequences of
taking a particular course of action,
taking into account stakeholder
concerns.

Sets priorities for self and manages
e Delivering effective workflow in order to achieve outcomes

outcomes ontime.

Establishes own credibility by

e Assuming accountability demonstrating competence, sound
judgement, knowledge and
professionalism.

Is proactive in producing successful
outcomes aligned with the agency
direction and takes calculated risks in
pursuing them.

e Facilitates change across the Agency by
e Leading and influencing providing informed advice and/or useful
change systems and tools to other managers.

‘Sells’ concepts upwards, sideways and
downwards in the organisation to enable
introduction of new initiatives.

Achieves Results e Making decisions

Forges Relationships and | ® Influencing and e Listens to the views of stakeholders and
Engages Others negotiating tailors advice or recommendations to
gain greater engagement and achieve
positive outcomes.

Builds credibility with stakeholders and
customers by demonstrating reliability
and respect and uses this credibility to
negotiate outcomes.

e Using political savvy

Exemplifies Personal ¢ Displaying flexibility and e Engages positively with ambiguous
Drive and resilience situations and demonstrates flexibility in
Professionalism thinking.

Work Health and Safety

Contribute to workplace safety
e Accepts responsibility for own and others safety.
e Actively participates in consultation about work, health and safety issues.

e |dentifies and reports hazards and identifies risk controls where appropriate.

Corporate Responsibilities

o Demonstrate appropriate and professional workplace behaviours that are in line with the Code of
Ethics and the South Australian Public Sector Values.

e Maintain a commitment to Equal Employment Opportunity, Diversity, Ethical Conduct, and record
keeping within legislative requirements, according to the principles of the Public Sector Act 2009.


https://www.publicsector.sa.gov.au/hr-and-policy/code-of-ethics
https://www.publicsector.sa.gov.au/hr-and-policy/code-of-ethics
https://www.publicsector.sa.gov.au/hr-and-policy/public-sector-values

e Exhibitand promote the behaviours in line with The way we work outlined inthe DEW Corporate Plan.

e Actively participate in the Department’s Performance Review and Development Program.

o Demonstrate appropriate and professional workplace behaviours that align closely with the White

Ribbon message.

e Champion positive behaviours and conduct during all interactions with children and young people
always adhering to the Child Safe Environment Policy and Procedure & Guideline.
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